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Integration Guide  

RouteOne’s innovative Dealer Management System (DMS) integration solution enables a two-way 

exchange of credit application information with your ARKONA system.  ARKONA integration allows 

fields on the RouteOne credit application to be populated with information obtained electronically from 

your ARKONA system, thereby eliminating duplicate data entry.  Saved or sent applications in the 

RouteOne system can be easily imported and exported via your ARKONA system.  In addition, the 

RouteOne-ARKONA integration solution provides enhanced reporting on all F&I information extracted 

nightly from your ARKONA system.  Closed or final deal information will automatically populate 

various performance reports in the RouteOne Dealer Reporting Suite. 

 

Key features of this guide: 

� How to import credit applications to RouteOne from your ARKONA system 

� How to export credit applications and Finance Source decisions from RouteOne to your 

ARKONA system 

� How to view all your dealership’s F&I activity in the RouteOne Reporting Suite from data 

extracted nightly from ARKONA 

 

Importing Deals from ARKONA to RouteOne 

 

Importing a credit application from your ARKONA system is quick and easy! 

   

1. From your ARKONA system, take option 1=Deals from the Business Office menu and key in the 

stock number of your deal. 

 

2. Use function 35=Credit Application to display the Credit Application Selection screen. 
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3. Use function F6=New Credit Application to display the Credit App Company selection window 

and take option 1=Select by RouteOne to display the Customer Information screen. 

 

 
 

4. Complete the required application information and press [ENTER] to display the Submission 

Confirmation window. 

 

5. Use function F10=Submit to submit the application to RouteOne and return to the Credit 

Application Selection screen. 
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Locating Imported Deals in the RouteOne Deal Manager 

 

The Deal Manager is the hub of RouteOne.  From here you can manage, locate, and review your deals.  It 

is designed to help you quickly scan and check a deal’s status using easy-to-read icons. 

 

Click the  button located in the upper left-hand side of the screen.  The page will refresh 

and the imported application will display as the first record in the Deal Manager.  

 

 
 

 

Submitting Imported Deals to a Finance Source 

 
To submit an imported deal to a Finance Source, simply click on the primary applicant's name in the Deal 

Manager and you will be taken through the RouteOne application submission process used for all 

applications.  Data entered in ARKONA will populate the RouteOne credit application; however, 

you must still complete all required fields highlighted in yellow and choose at least one Finance 

Source before submitting the application.   
 

 




