CARFAX INTEGRATION k RouteOne.

speed.access.simplicity.

CARFAX now available through RouteOne Quick Start Guide

CARFAX Vehicle History Reports™ can be accessed from multiple operating points within RouteOne. All RouteOne
users may access CARFAX from the Credit Application and the Deal Summary. For subscribers of the RouteOne Vehicle
Values tool, CARFAX Vehicle History reports can be accessed on each Vehicle Valuation executed, and also from the
Valuation Manager.

Administration
1. A CARFAX subscription is required to access the feature within RouteOne. If your dealership is not currently a

CARFAX subscriber, the Dealership System Administrator (DSA) may subscribe the dealership from the ‘Admin’
tab, ‘Premium Services’ link. The DSA may also navigate to a user’s profile pages to enter CARFAX credentials.

CARFAX -Vehicle History Reports:

C/ARF AN

VEHICLE HISTORY REPORTS

Cwer 26,000 dealers across the nation are currently CARFAR Dealer Subscribers. These dealers boost their bottam lines by both avoiding problem
carlosses aswell as driving new sales. To hecome a CARFAY Dealer Subscriber, and get linked to over 45 million used car buyers looking for the
CARFAX Guarantee, click on the "Sign up for CARFAX" link below:.

1 Not a subscriber?
Sign up for CARFAN

Alreacdv a subscriber?
SavelEdt My CARFAR User Mame and Password in RouteCne

SavellEdt Anather CARFAX User Mame and Passwiord in Routedne

2. The credentials required to access CARFAX via RouteOne are the same as those that are used to access
www.carfaxonline.com. A DSA must input a user ID and password for each user that intends to use CARFAX.

3. If a DSA wishes to disable CARFAX access for a specific user, they may simply remove the CARFAX credentials
for that user.

CARFAX IDs:
Please enter the User Mame and Password provided by CARFAX in the fields below . Your CARFAX User Mame is the same one uzed to login to
wewy Carfaonline.com and is seven characters in length. /4\
N
CARF &Y User Mame / | \
CARFAX Password \ | )

/
Pleaze Mote; & CARFAX User Mame and Password has not been supplied for thiz user, & CARFAX Use me iz required to request 5 report from CARFAX, Please
direct all inguiries to the CARFAX Helpdesk (Phone: (1-800-274-227771)

CARFAX Terms and Conditions:

-

By clicking Submit on the CARFAX Report Options screen, | agree to use the RouteOne system to purchase the CARFAX Report type chosen and
understand that standard CARFAX Vehicle History Service Terms and Conditions and other ariginal contract terms apply. Al CARFAX Reports run will be
billed to me in my monthly CARFAX invoice at previously sgreed to pricing. Mo additional charges will apply.

save & Exit (F2) | [ cancel




Note: Once entered, CARFAX user ID’s and passwords are stored permanently. If a user name and password are
entered incorrectly, the DSA should be contacted. Dealers may contact CARFAX directly at 1-800-274-2277 for
assistance with user names and passwords.

Vehicle Values Access

The RouteOne Vehicle Valuation tool eliminates the hassle of leafing through paper guides or going to stand-alone
valuation sites. Dealers may automatically calculate used vehicle loan, retail, and trade-in values on a single screen from
within the Vehicle Values tool. Additionally, you may provide your finance sources detailed valuation information,
reducing the time it takes to receive a funding decision.

With the inclusion of CARFAX, the Vehicle Valuation tool is now positioned to offer more efficiency and accuracy in
valuing vehicles. Accessing CARFAX within Vehicle Values requires a subscription to Vehicle Values. If your dealership
is not currently subscribed, you may request that your DSA visit the ‘Premium Services’ page within the ‘Admin’ tab.

1. The CARFAX link is displayed on the right hand side of the ‘New Valuation’ screen. If, after entering a valid VIN, a
report has not yet been ordered, the ‘Order Report’ button will be clickable.

New Valuation * highlighted = required field

Notes:
Guide ID: Loan Trade-In Retail
5 1 1
Mileage: ] $ $
Vehicle Condition: I Select One = l
Total N.A.DLA. Value: 5 5 5
Wholesalellnvoice: I Original MSRP: I

Start a Credit App | Save Vehicle Valuez | Print Vehicle Valuez

© 2003-2009, RouteOne LLC. All rights reserved. Use Policy | Privacy Policy

2. After the report has been ordered (or if a report has been previously ordered for the VIN that was entered), the
system will display the number of owners and the ‘CARFAX Buy-Back Guarantee’ Status.

New Valuation * highlighted = required field

FreRREsearsnaroEerIRoncRaR ShapeRarsRasy : . Cwners: 4
kg Sl 20 e o I <1 | : status: @
View Report
Notes:
Guide ID: Loan Trade-In Retail
s s s
Mileage: ] t] $
Vehicle Condition:l Select One _~ I
Total N.A.D.A. Value: S0 50 S0
Wholesalellnvoice: I Original MSRP: I

Start a Credit App Wl Save Vehicle Values [l Print Vehicle Values

@ 2003-2009. RouteOne LLC. All rights reserved. Use Policy | Privacy Policy



3. Once a VIN has been saved for a vehicle, users may access CARFAX via the ‘Actions’ Menu within the Valuation

Landmark Dodge

Manager page. A user can order a new report or view an existing report from the ‘Actions’ menu.

RouteOne Motifications
[ _] RouteCne Help

WMv RouteOne

Exit RouteOne

Qﬂewsrlnfo | | Deals | | New App | | Credit Reports / IDOne | |§Bﬁ? SecureDocOne | | Payoff Quote | | Vehicle Values | | F&I Exchange | | Rates & Forms |

Reports | | Admin |

Valuation Manager
SEARCH:  [Stock Number =l TG0 | [Clear Search Show Additional Fields (F12) |
NOW SHOWING: [30 Days ~
& Print wiww anheim.com
YEAR w MAKEw MODEL ¥ Loigii'"' TRADEIN RETAIL \WHOLESALE AUCTION BOOK w CONDw ACTIONS
Test, CARFAX 2008 | Chevrolet| Malibu | $17,225 | $17.025 | $21,950 N/A NiA N.AD.A. & | Actions
11 of 1 Vehicle Page 1 o I
= Start Credit App as Trade“ehicle |
d imcon
Add Additienal Books Order CARFAX Report gim.com
Humber of records to display perpage: ¢ 10 & 25 ¢ 50 ( 100 View/Edi
Delete
Print

XCL -Extra Clean CL-Clean AV -Average RO -Rough
EX - Excellent GO -Good FA-Fair PO -Poor

Copy this Vehicle

NiA - Not Applicable to Book/Condition/ValueTypes

Credit Application & Deal Summary

CARFAX Vehicle History Reports can be accessed on both sale and trade vehicles from the credit application.

1.

On the sale vehicle, select any vehicle status other than ‘new’.
Enter a valid VIN.

Sale Vehicle Trade Vehicle

Remove Trade-In {F9)

Intended Use:|Petsond

s

New/lUsed:

VIN:

Year:

Make:

Model:

Style:

Inception Miles:

Select One
Select One
Select One

2009

Select One
Select One
Select One

L]l

[=
=

[—

L«

Order CARFAX Report

Disclaimer: You are rezponsible and liable for the options vou have selected in the Credit Application for the Used Vehicle. Any wrongful options selected for Used
Vehiclez az part of Credit Application submizzion procezs wil be considered as fraudulent. All values =hown are bazed on the latezt Guide information.

Guide 1D: Loan Trade-In Retail
] ] $

Mileage: ] ] S

Vehicle Condition: I Select One [+ I

Total N.A.D.A. Value: 30 0 30

Original MSRP: §

Show Additional Felds (F12) | Click here to show additional optional fields for Finance Sources you

Request Payoff Quote

selected.

For Trade Vehicles, click the ‘Order Carfax Report’ button.

If a CARFAX Vehicle History Report exists for that VIN, the display will change to indicate the status of the

vehicle. Select the appropriate link.

Sale Vehicle Trade Vehicle

Remove Trade-In {F9)

Intended Use: | Personal ;I
Hewi/Used: | Used ;I Owners: 0
vin:[3FAHP07199R162354 | staus: @

Year:| 2009 ;I Nigw CARFAX Rgdort || Select One ;I Owners: 0

Make: | Ford =1 Select One =] status: @

Model: | Fusion = Select One &w
style:[ 4dr Sdn V6 SE FWD =1

Inception Miles:




After submitting an application, the CARFAX Vehicle History Report can be viewed or ordered for the sale and/or the
trade vehicle.

Deal Summary ZeeCARFAX, Tina RouteOne App # 01-1-23148652 0
FINANCE SOURCE DEAL INFORMATION FS APP # TIER BUY RATE TERM AMOUNT -

FMCTst eCFS 4 Approved 08/04/2009 - 10:54 AM 120610 375 513000 SAM | ELEC

T2 Update | [ & View/Print Credit App | [ ¥ Edit App | [ Add F§ | [ Add CoApplicant | [ & Print Decision %Ex@rﬂo% View CARFAX Report (Sale} rtSaIe’:
FMCTst-eC FS Approved 4+ 2008 Dodge Charger

[=] Decision Details Appication Submited by TINADLR on 03/04/2009 - 10:54 AN
Note: Only the information provided by the selected Finance Source will be displayed here.

Finance Source App # 120610 Tier: 5 Analyst: SAN Analyst Phone: 2428527114
T  ecision ————applcation ||
Transaction Type Retail Retail

Vehicle 2008 Dodge Charger 2008 Dodge Charger

Financed Amt 13000 512000

Total Down £9000 55000

Total Monthly Payment 2413

Term 43 43

Wholesale/invoice 332000

Buy Rate 375

Program Sign and Drive Test

APR Buy Down $550 per point

Lender Fees 5150

Max Payment to Income 2575%

Dealer Participation $150

Maximum Mark Up 2.50%

Dealer Flat $300

LTV Actual 25%

View DealInformation Received from FMCTst-eC FS

Ordering Reports

Ordering reports on RouteOne will not cost a dealer extra or induce ‘double billing’. CARFAX is integrated with over 250
dealer service providers in the market, and a report that has been ordered from another platform will be made available

for viewing on RouteOne, and not charged to the dealer. If the report has not been purchased, the option to order the
report will be given.

When clicking on the ‘Order Report’ button from within the RouteOne system, a pop-up will be displayed.

C|AR|FIAN]

WEHICLE HISTORY REFPORTS

CARFAX Report Options

VIN: 3FAHPOS1 28R107600
2008 Ford Fusion

Report Type
“ehicle Histary Report o
Comzumer Info Pack .
Include CARFAX in Online Listings 7

CARFAX Terms & Condtions

1. Select the order options you would like delivered with your report. Click ‘Submit.’

Note: ‘Include CARFAX in Online Listings’ is checked by default. Leaving this box checked will update a dealer’s online

vehicle listings with the corresponding CARFAX report. This feature will keep online inventories populated with the most
current CARFAX reports.



2. The report will pop-up in its own window.

Vehicle Warranty Safety & Reliability Buyback Guarantee™ Consumer Ratings
Highlights™ Check™ Ratings™ Certificate & Comments™

Vehicle History
Report™

&, Print This Page
Display CARFAX in my online listings: ON

This CARFAX Report provided by:

RouteOne
31500 Northwestern Hwy
Ste 200

Farmington Hille, M1 48334
o 245-862-T000

%) www _routeone.com’

CJAR]FAJT CARFAX: Vehicle History Report”

Vehicle Information:

2000 VOLKSWAGEN JETTA GLS

VIN: 3VIWSEZSMXY M 122561

SEDAN 4 DR

2.8L V& FIDOHC 30v

FRONT WHEEL DRINE

Standard Equipment | Safety Options

Mo accident / damage reported to CARFAX

5 Previous owners

Fersanal vehicle

P R o

T Senice records available

e

t:_j 25 Detailed records available
s Last reported odometer
A EL 118,150 reading

Thiz CARFAX Vehicle History Report is bazed only on information supplied to CARFAX and available az of 9/01/09 at 10:46 AM (EDT).
Other information about thiz vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool,
along with a vehicle inzpection and test drive, to make a better decizion about your next uzed car.

|C|A|R|F|A ™l Ownership History I ——

The number of owners iz estimated

CARFAX Pricing & Technical Support

CARFAX is responsible for the pricing and maintenance of user names and passwords that grant access to CARFAX.
Please contact CARFAX directly for information on pricing and technical support.

CARFAX Technical Support: 800-274-2277

If you need RouteOne technical assistance, or are interested in subscribing to the Vehicle Values tool, please contact
RouteOne at either of the numbers below:

RouteOne Technical Support: 866-ROUTE-01
RouteOne Sales Support: 866-933-0663

Thank you for using RouteOne! We appreciate your business.



