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Inteqgration Guide

The RouteOne Micro 21 integration enables one-way exchange of customer application
information from Micro 21 to RouteOne. Fields on the RouteOne credit application can be
populated with information obtained electronically from Micro 21, thereby eliminating duplicate
data entry.

Importing Deals from Micro 21 to RouteOne

Importing customer deal information from Micro 21 to RouteOne is quick and easy!

1. From the Micro 21 Credit Application Program screen, click on the RouteOne button to
send the entered information to RouteOne.
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2. Click the RouteOne button to send the entered information to t
program.
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3. Enter your email address, select the status of the application, and click the Submit

button.

- Micro 21 RouteOne Submission

Filz

Possible Matches

Id Submitted Last Mame First Marne SEM

Search On: Search Far:

Stock Mumber

Search Showe All

Deal Type:  Retail

Fitst Name:  BEM

Last Name:  CWAMILEY
SEM; G87-12-6262

Stock Mumber: 127208

Email Address: |Iest@m21.com

Wear: 1993

Make:  Honda Status: |NeW

o

Model:  Civic
Win:  1HGEJEET3XLO040979
Email:

For Micro 21 system support, please call (800) 647-1121

20f3



Locating Imported Deals in the RouteOne Deal Manager

The Deal Manager is the hub of RouteOne. From here you can manage, locate, and review
your deals. ltis desii ned to help you quickly scan and check a deal’s status using easy-to-read
icons. Click the button located in the upper left-hand side of the screen. The
page will refresh and the imported application will display as the first record in the Deal
Manager.
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Submitting Imported Deals to a Finance Source

To submit an imported deal to a Finance Source, simply click on the primary applicant's name in
the Deal Manager and you will be taken through the RouteOne application submission process
used for all applications. Data entered in Micro 21 will populate the RouteOne credit
application; however, you must still complete all required fields highlighted in yellow and choose
at least one Finance Source before submitting the application.
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