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Integration Guide

The integration between RouteOne and CreditCommander.com allows fields on the RouteOne credit
application to be populated with information obtained electronically from CreditCommander.com,
thereby eliminating duplicate data entry.

Setting up CreditCommander.com

Before you can export to RouteOne there are a couple of initial steps you will need to take. First, you

must create and enable an Interface by entering your Dealer ID in the Interfaces section of the My
Account screen.
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Next, you must set your preferences for application entry in the Preferences screen by clicking on the
“Always Show” column for the SPOUSE \ CO-APPLICANT and NOTES application entry sections.
This insures that you will be able to enter all STAR required fields before exporting to the RouteOne
system.
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Application Entry

CreditCommander.com supports four (4) types of RouteOne application types. Each application type has
a minimum number of required fields. They are listed below by application type:

Individual: First Name, Last Name, SSN, Address Number, Street Name, Street Type, City, State, and
Zip within the Applicant Information section.

Individual with Co-Applicant: The above fields must be completed in both the Applicant Information and
Spouse \ Co-Applicant \ Co-Owner sections.

Business: Business Name, Address Number, Street Name, Street Type, City, State, Zip, and Tax ID
Number within the Business Information section.

Business with Co-Applicant: First Name, Last Name, SSN, Address Number, Street Name, Street Type,
City, State, and Zip within the Spouse \ Co-Applicant \ Co-Owner section and Business Name, Address
Number, Street Name, Street Type, City, State, Zip, and Tax ID Number within the Business Information
section.

Note: Only Experian Business or Dun & Bradstreet products support Business application types. All other
products are considered as Individual application types.
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Exporting Applications to RouteOne

Exporting applications is initiated from the Application List screen. You can either export and
application one at a time by clicking on the application status icon and selecting Export Application
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or by flagging the applications you want to export by clicking the checkbox and selecting Export
Application from the Batch Tools drop-down.
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Applications successfully imported into the RouteOne system can be viewed within the RouteOne Deal
Manager Screen in a matter of seconds.
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Failed Imports

In the event that an error occurs during import, CreditCommander.com will notify you by modifying the
application status icon and adding a note to your application.
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You can view application notes by clicking on the application status icon and selecting Edit Application.
The NOTES section is displayed at the bottom of the application.
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PREVIOUS NOTES

3FEE/2006 11:43:02 AM ﬂ
Error importing application to Route One,

Fault Code: Server.logicErrar

Fault String: logicErrar

Fault Details: line 2; expecting <{http:fwww starstandards org/STAR A, found "</

Thitp: ffwwew starstandards, org/STAR FalternatePartyIdss' j

Note: Errors usually occur because one or more required fields have not been completed for that
application type. Please refer to the Application Entry section of this document to make sure all required
fields have been entered.

Transaction Types: Retail, Lease or Ballon

Because CreditCommander.com is a credit application processing system, applications are designated as
Retail transactions when exported to the RouteOne system. You will be able to modify the application’s
transaction type once it has been imported into the RouteOne system if needed.
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Locating Imported Deals in RouteOne Deal Manager

The Deal Manager is the hub of RouteOne. From here you can manage, locate, and review your deals. It
is designed to help you quickly scan and check a deal’s status using easy-to-read icons.

Click the button located in the upper right-hand side of the screen. The page will refresh
and the imported application will display as the first record in the Deal Manager.
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Submitting Imported Deals to a Finance Source

To submit an imported deal to a Finance Source, simply click on the primary applicant's name in the Deal
Manager and you will be taken through the RouteOne application submission process used for all
applications. Data entered in CreditCommander will populate the RouteOne credit application;
however, you must still complete all required fields highlighted in yellow and choose at least one
Finance Source before submitting the application.

For CreditCommander.com Support, please call (800) 884-2733 SofS



