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Integration Guide 

RouteOne’s innovative Dealer Management System (DMS) integration solution enables a two-way 

exchange of credit application information with your Reynolds F&I On-Demand Services (ODS) application. 

Integration allows fields on the RouteOne credit application to be populated with information obtained 

electronically from F&I ODS, eliminating duplicate data entry. Saved or sent applications in the RouteOne 

system can be easily imported and exported via F&I ODS. In addition, the RouteOne Reynolds integration 

solution provides enhanced reporting on all F&I information extracted nightly from F&I ODS.  Closed or final 

deal information will automatically populate various performance reports in the RouteOne Dealer 

Reporting Suite. 

 

 

Importing Deals from Reynolds F&I ODS to RouteOne 

 

Importing a credit application from F&I ODS is quick and easy!  At a minimum, you must have the 

applicant’s name, address, city, state, and zip code completed in your DMS to import a deal to RouteOne. 

 

1. From the F&I Main Menu, select 1 to begin a Retail deal or 2 to begin a Lease deal. 
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2. At the command line on the F&I Deal Worksheet (Screen 4770), enter ET to display the Electronic 

Credit Apps screen. 

 

 
 

 

3. The screen below will display when more than one vendor is active.  Select the number to the left 

of RouteOne to submit credit applications to RouteOne.  If any other vendor is chosen other than 

RouteOne, the Reynolds system will display the message “Feature not available for this vendor”. 
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4. Enter ‘1’ to create or update the credit application. 

 

 
 

5. Enter only the required fields (denoted with an asterisk) on F&I ODS Screen 1 or you may complete 

all of the personal, employment, vehicle, and financial information necessary for the application.  

Please note that RouteOne also requires the field FIRST NAME to be completed for the application 

(this is not indicated with an asterisk). 

 

6. When you have completed at least the required fields on Screen 1, enter ‘T’ to transmit the 

application to the selected credit processor(s). 
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Locating Imported Deals in the RouteOne Deal Manager 

 

The Deal Manager is the hub of RouteOne.  From here you can manage, locate, and review your deals. It is 

designed to help you quickly scan and check a deal’s status using easy-to-read icons.  Click the button 

located in the upper left-hand side of the screen.  The page will refresh, and the imported application will 

display as the first record in the Deal Manager. 

 

 

 

 

 

Submitting Imported Deals to a Finance Source 

 

To submit an imported deal to a Finance Source, simply click on the primary applicant's name in the Deal 

Manager and you will be taken through the RouteOne application submission process used for all 

applications.  Data entered in F&I ODS will populate the RouteOne credit application; however, you must 

still complete all required fields highlighted in yellow and choose at least one Finance Source before 

submitting the application.   
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Exporting Deals from RouteOne to REYNOLDS F&I ODS 

 

RouteOne Reynolds integration also allows you to export an application and Finance Source decision from 

RouteOne to F&I ODS.   All deals that have been imported to the RouteOne system from F&I ODS will 

update the same deal number in F&I ODS upon exporting the deal from RouteOne.  In order to do so: 

  

1. From the RouteOne Deal Manager Screen, click the on Edit/More button for the application you 

wish to export.  Select ‘Export Application to DSP’. 

 

 
 

 

 
2. A RouteOne Export Options Screen will display. 
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3. Select one of the following: 

� Export Application Only:  Selecting this option will allow you to export data entered in the 

RouteOne application (excluding any credit decision) to F&I ODS.  If you selected Export 

Application Only, continue the export process by clicking the  button. 

� Export Application & Credit Decision:  Selecting this option will export data entered in the 

RouteOne application and select credit decision information to F&I ODS. If you selected 

Export Application & Credit Decision, continue the export process by clicking the radio 

button  next to the decision you wish to export, and then click the  button.  

Your exported deal is now available in F&I ODS. 

 

 

 

NOTE: All deals that have been imported to the RouteOne system from F&I ODS will update the same deal 

number in F&I ODS upon exporting the deal from RouteOne.  
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Locating Exported Deals in Reynolds F&I ODS 

 

When a credit application originates in F&I ODS and is transmitted to RouteOne and then exported back to 

F&I ODS, the deal can be viewed on the F&I Deal Worksheet (Screen 4770) by entering the deal number. 

 

 
 

 

When a credit application originates in RouteOne and is exported to F&I ODS, a new deal will be created 

using the next available deal number.  The deal can be viewed on the F&I Deal Recall (Screen 4771) by using 

the <shift F3> command and selecting the deal from the list, in date-descending order with the new deal at 

or near the beginning. 
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To view the corresponding credit decision, enter “ET” for the Electronic Transactions menu and select 

option 2 - View Credit Decision (This Deal). 

 

 
 

 

In addition, option 3 is available in the Electronic Transaction menu and will display all credit decisions 

exported from RouteOne. 
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RouteOne Dealer Reports 

 

The RouteOne system generates a variety of reports to help F&I Managers better manage their business 

and identify opportunities to increase profits.  Each night, RouteOne retrieves a file from the Reynolds 

system detailing ALL closed or finalized deals.  The next morning, F&I Managers can run various 

performance reports including all F&I activities and transaction details for extracted records, regardless of 

whether the deal originated in the Reynolds or RouteOne system.  The following reports are availale: 

 

� Finance & Insurance Log Report:  This report provides the F&I Manager with an accurate and 

complete picture of the dealership’s F&I profits.  This report closely models many of the manual 

and automated F&I Logs used by dealerships today.  The F&I Log report is automatically populated 

with the dealership’s F&I profit data and made available to the F&I Manager the next business day. 
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� Decision Analysis (Time and Mix) Report:  Allows you to monitor decision time and mix, by Finance 

Source, for your decisioned credit applications. 

 

 
 

 

� Time Sales Analysis Report:  Provides share analysis by Finance Source showing finance 

penetration both as a percentage of total vehicle sales as a percentage of finance contracts 

(available “time sales”). 
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Configuring Reynolds F&I to Send Data to RouteOne 

 

Following the guidelines provided below will help to ensure that the RouteOne F&I reports display accurate 

information. 

 

1. Deal Status – A record must be in a Status of Closed (F12) in order to be included in the RouteOne 

F&I reports. 

 

2. Cash Deals – In order for profits, penetration and PVR numbers to be calculated accurately in the 

RouteOne reports, it is essential that Cash deals be classified appropriately. Cash Deals meet the 

following conditions in ERA: 

 

a. No bank selected in the deal worksheet. 

b. The monthly payment is $0 

c. The Deal Category in the Vehicle Information screen (4775) is flagged to ‘R’ for Retail. 

 

Other classifications that are located in the Deal Category field are:  W-Wholesale, T-Dealer Trade, 

M-Miscellaneous L–Lease, F-Fleet (must complete the Fleet Category prompt also in 4775).  NOTE:  

Deals with a Deal Category of W, T, or F will not be included in the RouteOne reports. 

 

3. The Aftermarket Profit is setup in the ODS Utilities screen (4881) option 7, and will only pull the 

Back End profit of the aftermarkets into the RouteOne F&I Log.  Thus, any aftermarket that is 

flagged with a “B” in the PRFT column will pull to the report.  For more information on adding or 

modifying aftermarkets, refer to Specifications section of the Reynolds Reference Manual ZP549. 
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4.  To ensure that all F&I data is sent to RouteOne, it is recommended that you enable the Automated 

F&I log feature of your REYNOLDS system.  From the Electronic Transactions (Screen 4781), select 

option 5 (F&I log). 

 

 
 

 

5. The screen below will display when more than one vendor is active.  If any other vendor is chosen 

other than RouteOne, the Reynolds system will display the message “Feature not available for this 

vendor”. 
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6. Select option 4 (Automate F&I log transmission) to display the “AUTOMATE F&I LOG” screen.  

 

 
 

 

7. Enter ‘Y’ to activate the nightly process to send F&I data to RouteOne.  Enter the time you would 

like the nightly process to begin.  Enter ‘S’ to save the setup and exit. 

 

 


