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The RouteOne eCredit App Plus integration enables one-way transmission of customer
application information from your eCredit App Plus system to RouteOne. Fields on the
RouteOne credit application are populated with information obtained electronically from your
eCredit App Plus system, thereby eliminating duplicate data entry.

Sending Deals from eCredit App Plus™ to RouteOne

Sending customer deal information from eCredit App Plus to RouteOne is quick and easy!
Note: Itis necessary that you enable ‘popups’ on your browser to allow the FCS Portal to
properly display messages throughout this process.

Step 1: Export to RouteOne

Once you are signed into your FCS Portal, select the customer application you would like to
send to RouteOne, and click the ‘Send to RouteOne’ button.
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Step 2: Confirmation

A message will display confirming your desire to send the customer application to RouteOne.
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Step 3: Successful Export

A final message will display confirming the successful export to RouteOne
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Note: On the rare occasion an error occurs during export to RouteOne, a message will appear

notifying the user. If this occurs, proceed to Step 5 for detailed troubleshooting tips.
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Step 4: Application Log - ‘Partner Status’ column

On the Application Log screen, a sortable summary of the Partner Status of ALL Applicants is
displayed in a column. You can sort to view all similar ‘Partner Statuses’, and click on the
indicator to view the Integration Log for details of the export transactions.
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The indicators for Partner Status are as follows:

Partner

Status Description

Customer application has not been sent to RouteOne.

Customer application has successfully been sent to RouteOne.

&3 Most recent attempt to send customer application to RouteOne has failed.

Congratulations!  You are now ready to view this customer application in your RouteOne
portal. For further information on troubleshooting and detailed status in your FCS Portal, see
Steps 5.

For help with eCredit App Plus, please call (443)  459-5200 30of5



Step 5: Troubleshooting

In the rare event a customer application fails to transmit to RouteOne, please attempt to ‘Send
to RouteOne’ one or more times. The FCS system is integrated with RouteOne in such a
manner that this should happen infrequently, if at all. The ‘Failure to Send’ is usually remedied
by a simple re-attempt. Contact your FCS Customer Support should this function fail
repeatedly.

If a failure to send does occur, and subsequently you successfully resubmitted to RouteOne,

you will see a in your Partner Status column of your Application Log page. Clicking this will
take you to the Integration Log (below), where you will see your latest ‘Successful’ integration,
but you will also see your history of attempted exporting. This is useful for troubleshooting.

2} FCS :: Integration Log - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help ﬂ'
> \ﬂ lELI _;‘: ‘/.- ) Search ‘.,\) Favarites 6’-& 2 = = . é% “:‘\i
Address :é:[http:,f,l’test.chportal.com,I’Dealership,l’IntegrationLog.aspx?CustomerID=9608 b a GO Links **
Gox nge Gl v Go¢ gD E’ + % Bookmarksv Q Popups okay ".\5? Check = % Autelink ~ % I:,l Settingsw
Integration Log AALUMROOT, LAUREL Close
| Transaction ID Partner Status Request Sent date Response Date Re=sponse Description
D3-1-0FB29608 ROUTEONE Sent SM9/2008 10:33:12 AM
D3-1-FEB29608 ROUTEONE Failed 5M18/2008 9:29:21 AM
@I] Done 4 Internet

For help with eCredit App Plus, please call (443)  459-5200 4 0of 5



Step 7: Locating Imported Deals in the RouteOne Dea | Manager

The Deal Manager is the hub of RouteOne. From here you can manage, locate, and review
your deals. It is designed to help you quickly scan and check a deal’s status using easy-to-read
icons. Click the button located in the upper left-hand side of the screen. The
page will refresh and the imported application will display as the first record in the Deal
Manager.

APPLICANT (CO-APPLICANT) » ACTIONS USERv LOGw

Smith. John (Smith, Mary) FS
’ [—] 1114
Bank1: Declined - (ADDFS] [EditMorew 11:00 AM
Rate. Test pms
Rate, Jest - 1114
W ADDFS ] [(EditMorew ) GMACTEST2|, oo\
schindler, kent _ 1114
UBank1: PrelimPend (ADDFS ) (EditMorew ]| BINDUDLR | ooy s
test. first (colts, indy) _ 114
ADD FS Edit Morew 921 AM
schindler. kent i 1143
Bank3: Prelim/Pend (ADDFS) (EditMorew J KYBFOVY | 44y
test, first (colts,indy) FS 1113
Bank5: Conditioned < (aDDFs ) (EditMorew | 11:18 AM
Tim. Tom Fs
(Edrmorew ) By
Bank2: Conditioned <~ _ 5:26 AM
TestL. TestF
1142
BINDUDLR | . ooy

1-8 of 8 deals Page1
Number of records to display perpage: ¢ 10 (25 & 50 100

‘* Approved 2. Conditioned ; Declined n Error E Booked FS App from Finance Source
DMS App from Dealer Management System $ Sold @Delivered E) New Message [ Read Message

“B® credit Report Run

© 2003-2006, RouteOne LLC. Al rights reserved. | Use Policy | Privacy Policy

Submitting Imported Deals to a Finance Source

To submit an imported deal to a Finance Source, simply click on the primary applicant's name in
the Deal Manager and you will be taken through the RouteOne application submission process
used for all applications. Data entered in eCredit App Plus will populate the RouteOne credit
application; however, you must still complete all required fields highlighted in yellow and choose
at least one Finance Source before submitting the application.
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